
Ford Dealership Welcomes Experienced Body Shop Manager
April 2011 -- Les Jacobs Ford Mercury in Cassville welcomes Chad 
Haddock as their new Body Shop Manager. “I look forward to meet-
ing everyone in the area,” said Haddock. “I have enjoyed working 
with the staff at Les Jacobs for years as a claims adjuster, and really 
enjoyed the atmosphere at the dealership, so it is a privilege to work 
within the ‘family’ here. With John and Ron’s years of experience and 
my own experience, the entire repair process will be convenient for 
our customers, which includes handling all the necessary paperwork 
with your insurance company.”
      Chad brings experience in collision and body shop repair as 
well as five years’ experience as an insurance claims adjuster. “We 
are excited to have Chad join our staff,” said Darrin Jacobs, general 
manager. “He has experience on both sides of the collision and repair 
industry, from actual repair to processing the paperwork, and will be 
a great asset to our customers. We’ve known Chad for many years 
professionally, so having him join our staff is a welcome addition!”

Haddock started working in a body shop at 17 and has been in the industry ever since. His passions are muscle cars, 
hunting and fishing. The Haddocks live in Neosho, MO, and have three children, Shane, Dylan, and Ella. Chad’s wife Amy 
is a dental assistant for a local dentist in Neosho. They are members of the Baptist Church. Although the Haddocks live in 
Neosho, Chad grew up on a farm close to Pierce City and is proud to call southwest Missouri home. 
      Les Jacobs Ford Mercury Professional Auto Body Repair is open Monday- Friday 7:30am-5:00pm and on Saturday 
7:30am-2:00pm. For quality auto body repair Les Jacobs Ford Mercury uses exclusive PPG paints, computer-assisted color 
matching, color correction lighting, a semi-downdraft paint baking booth, a Noram Paint Booth, and Gravity Feed Paint 
equipment. They offer free estimates on foreign and domestic vehicles, frame straightening, alignment, windshield repairs, 
and free insurance bids for any needed repairs.


